
The 60 Day Money Back Guarantee applies to all Emjoi® products, purchased on or 
between 1st October 2010 and 29th February 2012.

If within 60 days of purchasing and using the product in the recommended manner you 
are not entirely satisfied with its performance, simply return it to us with your original 
purchase receipt (which will be returned to you with your cheque) and this completed 
form to the address below:
Emjoi® 60 Day Money Back Offer, PO Box 765, Brookvale NSW 2100.

Your refund will only be valid if the product is received by the Promoter within 90 days 
from the date of purchase.

Product/model purchased:________________________________________________________________

Purchased from (store name and location):________________________________________________________

Date of purchase:__________________________________Purchase price:___________________________

Why are you returning this product?________________________________________________________

________________________________________________________________________________________

_______________________________________________________________________________________________

Suggested changes to this product:_________________________________________________________________

Name:_______________________________________________Telephone No:_________________________

Address:________________________________________________________Postcode:________________

Email address:__________________________________________________________________________

1. Instructions on how to claim form part of these Terms and Conditions. Participation in this promotion is deemed acceptance of these Terms 
and Conditions. Offer not valid in conjunction with any other offer. 2. Claims are only open to Australian residents. Emjoi® 60 Day Money Back 
Guarantee applies to all Emjoi® products purchased on or between 1st October 2010 and 29th February 2012. 3. Cheque refund will only be 
provided once the Promoter receives: (1) the product; (2) the original purchase receipt; and (3) the completed form attached to these Terms 
and Conditions. 4. The Promoter reserves the right, at any time, to verify the validity of claims and claimants (including a claimant’s identity, age 
and place of residence) and to disqualify any claimant who submits a claim that is not in accordance with these Terms and Conditions or who 
tampers with the claim process. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights. 5. 
Returns should be mailed to Emjoi® 60 Day Money Back Guarantee, PO Box 765, Brookvale, NSW 2100. 6. Refund is only valid if the Promoter 
receives the product within 90 days of the purchase date as stated on the receipt and if, in the opinion of the Promoter, the Product has been used 
in the recommended manner. Final claims must be received by last mail on 29th May 2012. 7. Incomplete, indecipherable or illegible claims 
will be deemed invalid. 8. Multiple claims permitted, subject to the following: (a) only one (1) claim permitted per product purchased; and (b) 
each claim must be submitted separately and in accordance with claim requirements. 9. Failure to produce the proof of purchase for all claims 
when requested may, in the absolute discretion of the Promoter, result in invalidation of ALL of a claimant’s claims and forfeiture of any right to a 
refund. Purchase receipt(s) must clearly specify the store of purchase and that the purchase was made during the promotional period but prior 
to claim. 10. This offer is in addition to and does not replace a claimant’s statutory rights and protections. 11. Every valid claim submitted will 
receive a refund on the full purchase price as indicated on the purchase receipt, to be awarded in the form of a cheque. Refund does not include 
postage cost of the product. 12. If this offer is interfered with in any way or is not capable of being conducted as reasonably anticipated due to 
any reason beyond the reasonable control of the Promoter, the Promoter reserves the right, in its sole discretion, to the fullest extent permitted 
by law (a) to disqualify any claimant; or (b) to modify, suspend, terminate or cancel the offer, as appropriate 13. Allow 28 working days to receive 
the cheque. 14. No responsibility will be accepted for late, lost or misdirected mail. 15. Employees, suppliers and their immediate families of 
the Promoter are ineligible to claim. 16. Information is being collected and will be held by the Promoter for the purposes of the offer. Claimants 
have the right to access and correct such personal information. 17. The Promoter is Sunbeam Corporation Ltd (ABN 45 000 006 771), Units 5-6, 
13 Lord Street, Botany, NSW 2019.

For further information please call Sunbeam Customer Service (Australia) 1300 881 861

Emjoi®60 Day Money Back Guarantee.




